
Customs brokerage and border 
solutions for hauliers, by the RHA
Customs declarations between the EU and GB will apply to 
freight in both directions from 1 January. Safety and Security 
declarations will become the responsibility of the haulier.  
New border procedures will also impact how your business 
moves goods.  
 
By bringing together the expertise of our policy department, 
the experience of the many customs procedures and the 
knowledge gained from serving the haulage and logistics 
for over 75 years, the RHA Customs Brokerage, will deliver a 
programme of operational guidance and the practical customs 
solutions that we know the industry needs.

 Free webinars
Over the coming weeks, we are holding a series of webinars 
designed to help you prepare for the changes in customs 
processes. We’ll strip away the jargon to provide you with  
key information that will enable you to export freight with 
minimal disruption. We’ll connect you with leading experts  
in the field and offer advice and guidance to overcome the 
challenges ahead.

A Haulier’s Guide  
to Border and  
Customs Changes

 Guidance
The customs changes in January will change the way we trade 
and transport goods to and from the EU. We know that our sector 
needs guidance on what this means to their businesses. Our 
team of experts have many years’ experience of working with 
haulage and logistics businesses and can offer in-depth advice 
based on the latest information from government. We have the 
information you will need to prepare your clients and traders, 
remain compliant, reduce your business risk and keep goods 
moving through January and beyond.

 What to do next:
• Register for our advice and guidance at  
 www.rhacustoms.co.uk

• Talk to your customers to understand their needs and  
 what the new customs and border procedures will mean  
 for your business.

• Call us on 0151 4596 236 to speak to one of our experts.

Prices
Online Service Pricing Managed Service Pricing

Online safety & 
security declarations 
from £10

Call us to discuss our managed service and how we 
can work with you to develop a bespoke service for 
your business

Managed safety & 
security declarations 
from £20

UK online export  
declarations from £29

Fully managed UK export  
clearance from £40

UK online import  
declarations from £34

Fully managed UK  
import clearance from £55



Get your business border ready with 
RHA Customs Brokerage.
Rules and procedures are changing for drivers and vehicles 
operating in Europe. This will result in operational changes, 
but there are actions you can take today to remain compliant 
in January:

 Operations
• Operator Licencing – UK Operators undertaking   
 international work will continue to need the relevant   
 operator licences or permits.

• Pallets – You will need to ensure that your pallets are ISPM  
 15 standard and are stamped accordingly.

• Routing – You may need to route your vehicles differently  
 to avoid transiting through European countries or to use  
 specific customs or border control points in GB. This may  
 require an overhaul of your route planning as this will   
 impact your drivers’ hours.

• Incoterms – Haulier can now be responsible for these and  
 this may impact your operations.

• UK EORI Number – You need to register for a UK EORI   
 Number as these will be required after 1 January. You can  
 apply here: www.gov.uk/eori

• EU EORI Number – You will also need an EU EORI Number,  
 you can apply for this once you have a UK EORI Number.  
 You can apply here: https://ec.europa.eu/taxation_  
 customs/business/customs-p.

 Talk to your customers
• Do they understand what information they need to give you  
 before you move their goods?

• There are up to 30 pieces of information, all of which  
 you may need to generate a customs declaration and  
 move goods. 

 − Join one of our webinars to find out what details you  
 will need from your customers.

 Vehicle
• Insurance green cards will be needed to prove that your  
 vehicle is insured abroad.

• All vehicles will need to display a separate GB sticker  
 to travel. 

 − Compliant GB stickers will be provided to all hauliers  
 who sign up to the RHA Customs Brokerage service   
 before 10 December.

 Driver
• International Driver Permits (IDP) may be needed from 1  
 January.

• Passport with 6 months validity left on it will be needed by  
 drivers traveling into Europe.

• Awareness of new procedures. You will need to ensure your  
 drivers are aware of what they need to do under the new  
 border regulations.

 − Sign up to our service and updates and we will give  
 you all you need to carry out this training in house.

 RHA Helpdesk
Our national helpdesk is available for RHA members 
and can help with questions such as employment of EU 
Drivers and EU CPC qualifications. RHA members can call 
us on 01274 863100.

 Declarations
• Customs declarations and safety and security declarations  
 will be needed. Customs declarations will be required for  
 both import and export. For many hauliers, the best way  
 to remain compliant will be to work with a customs broker  
 or intermediary. Safety and Security declarations will be  
 the responsibility of the haulier from 1 January. Our service  
 allows hauliers to manage all of their declarations in  
 one place.

 − Join our webinars to ensure that you are aware of   
 what is needed in January.

 − Appoint a broker to help you deal with your customs  
 and safety and security declarations.


